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21eAeX0G TouploTikwy Mpapeiwv

OgparikeEg EvOTNnNTEG

Opydavwon kai Asitoupyia ToupioTikoU Mpageiou
Qpeg katapTtiong: 70

2KOrnoz

2KOTOC TNG BEPATIKAG EvOTNTAG €ival N elcaywyn Twv KatapTl{OHEVWY
oTNV Katavonon Ttng opyavwong Kal AEIToupyiag TwV TOUPLOTIKWY
YpPageiwy.

NMEPIEXOMENA

1. To TOUPLOTIKO YPAYEIO WG EMXEipNON, 0 pOAOG Kal n 6€on Tou
01O OIKTUO OLaVOUNG TOUPLOTIKWY TPOLOVTWY Kdl UTTNPECLWYV

2. Ataxpovikn €EEAIEN TOU TOUpPLOTIKOU Ypapeiou

. H apoBn (mpopnbela) tou TouploTikoU ypageiou

4. MNPocdlopIoHOC TWY UTTNPECLWY TTIOU TIPOCKEPEL TO TOUPLOTIKO
ypawpeio

5. AvaAuon UTINPECLWY TOUPLOTIKOU YPAPEioU

6. Baoikn vopoBecoia yia ta TouploTIKA YPAapEeia/NAEKTPOVIKO TOUPLOTIKO
ypawgeio

7. AlaKPLTIKOG TITAOG TOUPLOTIKOU Ypageiou

8. EVOEIKTIKNA £EEIOIKEUON TOUPIOTIKWY YpAWEIwY PE BAon To €i00G TwV
TTAPEXOUEVWYV UTINPECLWV

9. TouploTikn opoAoyia

10. Aopn Kat Asttoupyia Tou TOUPLoTIKOU ypageiou

11. Méoa (UAIKA Kal AuAd) TTou amattouvtal ylda Tn AEIToupyid TOU TOUPLOTIKOU
ypageiou

12. Mnxavopydavwon

13. To TPOCWTIKO TWV TOUPIOTIKWY YPAPEIWY

14. Aloiknon TouploTIKoU ypaeiou: EvvoloAoylKn TPooEyyion

15. Asttoupyieg g dloiknong

16. 2UYXPOVEC AVTIANYELS O10iKNoNG KAl 0pYAVwWonG HEYAAWY TAEIOIWTIKWY
opyaviopwy (tour operators) Kal TOUPLOTIKWY YPAPEiwWY
17. Eummopikn aAAnAoypagia -cuvheon EMOTOAWY Kal avapopwy

w



21eAeX0G TouploTikwy Mpapeiwv

Agpotropikoi NauAoi-Ekdoon Eioitnpiwv-Zuothparta Kparnoswv
Qpeg kKatapTiong: 43

2KOonoz

2KOTOC TNG BepatikNg evotntag £ival n eloaywyn twyv Katapti{OPEVWY
ot Owadlkaoieg¢ tnNg emBatnyoUu dagPOMOPIKNG HETAPOPAS KaAl TNV
£€KOOON QEPOTIOPIKWY ELCITNPIWY KABWG KAl oTn XPAoN OCUCTNHATWY
KPATACEWV.

NMEPIEXOMENA

1. Napouciaon IATA kat ICAO

2. MNapouciacn agpomoplkou ElCITNPIOU KAl cUYXPOVWY HOPPWYV Tou (e-
ticket)

3. Aepomoptkoi vauAol

4. Aladlkacieg yla mpoodloplopo VAaUuAwyY

5. Mapouciaon HAEKTPOVIKWY CUGTNHATWY KPATACEWY KAl Tou pOAou
TOUG

6. EKpadnon Bactlkwy EVEPYELWYV GUCTAPATOC KPATNOEWY

7. TigoAdynonN €lottnpiou o€ NAEKTPOVIKO GUCTNHA KPATACEWY

8.'Ekdoon £loltnpiou PEGW NAEKTPOVIKOU GUCTAHATOC KPATHOEWY

9. AOLTTEC AEITOUPYIEC CUCTNAHPATOC KPATNOEWY

10.AcLTOUPYia AEPOTIOPIKNG ETALPEIAC KAl AEPOOPOHIOU

11.AEpOTIOPIKEG GUVTOHOYPAPIES

12.Agpomropikoi KWOLKEG Kal oplopol

13.BaclkEC YVWOELC TUTTWV AEPOCKAPWY Kadl udpoTAava

14. Ynnpeoieg kata tnv mtnon (in-flight services)

15. Yninpeoieg agpodpopiwy, udatodpopta Kat £10IKoil EmMBATECG
16. ATOOKEUEC



21eAex0q TouploTikwy Mpagpeiwv

Tou

PICTIKA TTOKETO KOI CUCTAHATA AEITOUPYIOG ypa@Eiou

Qpeg karapTiong: 35

2KOonoz

2KOTOC TNG BEPATIKAG EvOTNTAG €ival N eloaywyn Twv KAatapTl{OHEVWY
OTOV OXEOLACHO TOUPLOTIKWY TTAKETWY KABWC KAl 0Tn XpHon cusTnUATwyY
Yla TN AEITOUPYIA TWV TOUPLOTIKWY YPAPEIiWYV.

1.

PIEXOMENA

Elcaywyn otnv €vvola Tou TouploTikou Traketou -[1.A.7/2018

«Evappovion vopoBeciacg pe oonyia (EE) 2015/2302 oxeTikd pe TA
opyavwpéva taidla Katl Toug cuvOoeOEPEVOUC TAEIOIWTIKOUC OLAKAVOVIGHOUG
(EEL 326/11.12.2015)>

2
3
4
5.
6
7
8

9.

. AvaAuon Kat oplopoOg TOUPLOTIKOU TTAKETOU
. NMapayovteg mou ePMAEKOVTAL 0T ONHIOUPYIa EVOG TOUPLOTIKOU TTAKETOU
. Suppliers, Tour Operators, Travel Agents

Ei0Nn TOUPIOTIKWY TTAKETWY Kal TTNYEC TTANPOYPOPLWYV

. Mpow6non Kat Sla@nuion ToUPLOTIKOU TTAKETOU
. EI0IK& XapaKTtnploTIKA TOUPLOTIKWY TTAKETWY
. Mpoypappatiopog Kat ektEAeon Talldlou o OLAYopouC TOUPLOTIKOUG

TTPOOPLGHOUG
YTnpeoieg mou agopouyv ot:

-Ta&idla oto Eowtepiko (Ecwtepilkdg Kat Eloepxopevog Touplopog - Incoming

To

urism)

-Ta&idla oto E€wtepiko (E€epxopevog Touplopog -Outgoing Tourism)
-Mepovwpevoug Talldwwteg (Individuals)
-Opyavwpéveg Opadeg Taidiwtwy (Groups)

10.
11.
12.
13.
14.

Talldwtika £yypagpa

dopot

JUVaAAaypa

Taldlwtikn Acpaisla

Juotnpata Asttoupyiag ypageiou (front/back office)


https://www.taxheaven.gr/laws/law/index/law/862

21eAeX0G TouploTikwy Mpapeiwv

ESutrnpéTnon TeAATWY, ETTIKOIVWVIA KAl TTWAROCEIG
Qpeg katapTtiong: 30

2KOonoz

2KOTOC TNG BEPATIKNG EVOTNTAG £lval va KATAVONCGOUV ol KatapTti{OpEvOL
™ €vvola TNG €EUTNPETNONG KAl EMKOVWVIAG Yla KABe TUTTO MEAATWYV
Kabwg Kat tnv £@appoyn Olapopwy TEXVIKWY TWANoONG cUP@wva HE
TOUC 0TOXOUG TNG EMIXE(PNONG.

NMEPIEXOMENA

1. BeAtiotomoinon epumelpiag meAdtn

2. 2tpatnykni E€umnpétnong MeAatwy.

3. Mowotnta-lkavomoinon-Mototnta.

4. To mpo@iA Tou 10avikou epyalOPEVOU OTIC UTINPEGIEG.
5. MNy£g Kat Alaxeipion mapamovwy.

6. Emkolvwvia.

7.Ae€10TnTEC MWARCEWY.

8. XapakTtnploTiKAa Tou KaAoU TwANTh.



21ENEX0G TouploTikwy Mpapeiwv

Epyaociakég ZXEOEIG
Qpeg kardapTiong: 20

2KOrnoz

2KOTOC TNG BEPATIKNG EVOTNTAG Eival N ATOKTINGCN YVWOEWY OXETIKA HE
TIC OepeAlwOelC €VVOLEC Yla TIGC oUyxpoveG Epyaclakeég XXECELG
(EpYOOOTIKEG KAl EPYATIKEG OPYAVWOELG, APOLBEC, cUPBAOCELS Epyaciac).

NMEPIEXOMENA

1. OgPEMWOELC APXEC EPYACIAKWY OXECEWV.

2.0pydavwon epyaociag Kat Epyaclakég IxEoelg.

3. XapaKtnploTIKA atOHoU KAl 0pyavwolaKn CUPTIEPLPOPA.

4. Alaxeiplon avBpwtivou duvapikou.

5. EEeAiEelc Kal ouvETIELEC 0TO TTAAICLO TNG Epyaciac.

6. H avalntnon epyaciag Kat n emAoyn TPOoWTIIKOU ATo TNV
ETXEIPNON.



21ENEX0G TouploTikwy Mpapeiwv

ESutrnpéTnon/ocuvaAAayni pe dropa e avatrnpia R/kal Xpovieg
TTaORoEIg
Qpeg kKarapTiong: 12

2KOonoz

2KOTOC TNG BEPATIKAG EVOTNTAG €ival va AMOKTACOUV ol KatapTti{opevol
TIC ATAPAITNTEG YVWOEIC OXETIKA HE TNV €EUTNPETNON ATOHWYV HE
avamnpia n/kat Xpovieg mabnoelg.

NMEPIEXOMENA

1. ATTO TO LATPIKO HOVTEAO OTN OIKALWHATIKA TTPOCEYYLIoN TNG avamnpiag
2. OpoAoyia ywa tnv avamnpia Bacesl tng SIKAIWHATIKAG TTPOCEYYLIONG
3. E€umnpétnon/cuvaAiayn otnv mpa&n

4. E€uttnpétnon atdpwyv pe avamnpia



21ENEX0G TouploTikwy Mpapeiwv

AyyAIkd
Qpeg kKarapTiong: 12

2KOonoz

2KOTOC TNG BEPATIKNG EVOTNTAG Eival ol KAatapTI{OPEVOL va KATAvonoouv
Kat va e@appolouv TNV opoAoyia Twv BACIKWVY €£PyAclwy €VOG
TOUPLOTIKOU Ypageiou otnv ayyAlkn yAwood.

NMEPIEXOMENA

1. Making a Reservation -Confirming a Reservation Language Function
2. Holiday Packages/Cruises 1

3. Cruises 2

4. Package Tours

5. Air Flights

6. Concierge-Airport Transfers

7.Settling the account

8. Dealing with complaints

9. Writing an Email

10.Job Interviews



